This is to certify that the IT Service Management System of:

WSH Szamitastechnikai, Oktaté és Szolgaltaté
Korlatolt Felel6sségli Tarsasag

H-1117 Budapest, Budafoki ut 97. Hungary

applicable to:

Design and consultation services for IT systems and custom
applications; Design, development and operational support of custom
applications; IT infrastructure development, implementation and
systems integration; Design, delivery and operation of IT security
solutions; IT system operation, remote and on-site monitoring and
maintenance; IT remote and on-site troubleshooting

has been assessed and approved by National Quality Assurance, U.S.A.,
against the provisions of:

ISO/IEC 20000-1:2018

Certificate Number: 23186
5 First Issued: 15 August 2024
Valid Until: 14 August 2027

For and on behalf of NQA, USA
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This approval is subject to the company maintaining its system to the required standard, which will be monitored by NQA, USA, 289
Great Road, Suite 105, Acton, MA 01720, an accredited organization under the ANSI-ASQ National Accreditation Board.



